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Award Category:  Award of Professional Excellence - Marketing 

Organization:  The Institute of Continuing Legal Education 

Title:  Essential Deposition Skills Online Training 

Submitted by: Irene McCabe 
 
Project Summary: In April 2017, ICLE launched its first online skills-training program. Leveraging our 
20+ years’ of experience delivering successful Deposition Skills live limited-attendance workshops, we 
created two practical, online training products: Essential Deposition Skills: A No-Fault Case and Essential 
Deposition Skills: An Employment Case.  
 

These innovative new products provide practical, all-online skills training to litigators. The training 
provides demonstrations and practice at a lower price point than is possible with live workshops, making 
these products more affordable and thereby more accessible to a larger number of lawyers. Finally, they 
provide an option for the increasing number of lawyers who do not take enough depositions per year to 
consider attending an expensive, multi-day live workshop. 
 

Our primary target audience is litigators, especially those who take less than ten depositions per year:   
• general litigators who don’t specialize in one particular type of litigation;  
• those who tend to litigate primarily in either no-fault and other tort litigation; and  
• those who handle employment litigation. 

 

Although lawyers would tend to purchase the product that aligned best with their practice experience, we 
knew they would benefit most from working with two different cases—a no-fault case and an employment 
case—comparing and contrasting the deposition choices in each.  
 

The brochures and e-mails sold both products; however, we placed a different emphasis on the products 
depending on the audience:  
   

• The litigator version featured both cases and packaged them as the “Best Deal.” It was mailed to 
lawyers who identify themselves primarily as litigators. Lawyers in this group typically need to 
take depositions in a wide-range practice area and would, therefore, be interested in working with 
more than one type of case. 

 
• The no-fault version featured the no-fault case, and was marketed to members of the Negligence 

Law Section. However, we offered the employment case as a $30 add-on, to encourage this 
more specialized group to expand their experience and work with both products. 

• The employment version featured the employment case and was promoted to members of the 
Labor and Employment Law Section.  Like the no-fault version promotion, it also offered the no-
fault case as a $30 add-on.  

 

New lawyers were targeted, but to reduce costs, we initially targeted only those new lawyers who are part 
of the litigation, negligence, and labor and employment law sections.  
 
Since these are ICLE’s first online training products, it was critical that the copy and graphics clearly 
differentiated them from any other ICLE products and from other online training products in the 
marketplace. We also needed to avoid causing confusion for Michigan litigators who have been receiving 
marketing materials for our live deposition workshop for years.   
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Our design team developed a unique look and feel using images and concepts from the training. Because 
the training builds skills with interlocking lessons, the marketing pieces graphically conveyed these 
interlocking components with geometric elements. We introduced a new color, gray, to our signature 
colors of orange and blue. We also incorporated active screen shots from the training’s demonstrations to 
emphasize that the content is online and “how to” in design.  
 

The copy posed two simple questions upfront: Need a refresher? Preparing for your first deposition? It 
tapped into the desire of new and experienced lawyers alike to gain skills at their convenience, and 
without judgement, by emphasizing “online access for an entire year” and a “self-paced and risk-free 
environment.” 
 

The copy and graphics highlighted the wide variety of litigators, 16 in total, who demonstrate successful 
techniques. Photos of these litigators were incorporated into eye-catching collages, which were used in 
print and e-mail. The collages were also brought to life in the marketing videos.  
 

The products were launched in April 2017. They generated over 20 sales within the first month. On-site 
demonstrations held at two of our spring events resulted in 20% of these total sales.  
 

The six versions of the e-mails were tracked separately. During the launch month they collectively 
generated 3,700 unique opens and 175 unique clicks.  

 
Award Category:  Award of Outstanding Achievement - Marketing 

Organization:  Massachusetts Continuing Legal Education, Inc. (MCLE | New England) 

Title:  MCLE OnlinePassTM Subscriber Alerts 

Submitted by: Sal Ricciardone 
 
Project Summary:  MCLE OnlinePassTM subscriber alerts communicate with subscribers of 
MCLE’s all-inclusive OnlinePass to cultivate relationships and nurture renewals. 
 

The MCLE OnlinePass gives subscribers total, 24/7 access to all MCLE resources available online, including 
hundreds of live webcasts and on demand programs as well as MCLE’s entire online collection of more than 
170 practice manuals. As a premium annual subscription service that consists of all of MCLE’s online 
resources (with a cumulative value of over $130,000), the OnlinePass is typically more expensive than 
traditional MCLE products. (Annual subscriptions cost $795 for solos; $595 for new lawyers; and $795 + 
$75/Massachusetts attorney for firms.) MCLE knew that the success of any premium subscription product 
would rely heavily on recurring customers, or renewals. Therefore, it was incumbent on MCLE to create an 
effective and innovative customer engagement tool to maintain a strong relationship with subscribers and 
continuously reinforce the value of the OnlinePass in a dynamic way so as to subtly encourage renewals. 
 

Initial attempts at communicating with traditional periodic emails that identified generically the types and 
amount of new content available did not appear to capture the attention of subscribers. Simply identifying 
new content and the number of books and programs added to the subscription resulted in relatively low 
and uninspiring open and click-through rates. 
 

Last year, MCLE revised those emails into weekly subscriber alerts.  Now, every Monday morning nearly 
5,000 subscribers receive a substantive, thematic alert that not only highlights the various resources 
available through the OnlinePass and announces new content and features added, but also illustrates 
how to use the OnlinePass. These weekly alerts permit MCLE to communicate regularly with its 
subscribers, while simultaneously reinforcing the value proposition of the OnlinePass.  
 

The alerts take on a variety of forms so that they remain diverse, interesting and relevant, week after 
week. To stress that MCLE programs and books are not isolated, each alert identifies a constellation of 
products that work together, each of which can be accessed directly from the alert by a simple click.  
 

• Often, the alerts target a development in a particular practice area, identifying various useful 
resources across MCLE product lines.  
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• At other times, the alerts cut across practice areas, for example to preview what’s happening in 
the upcoming term or to reflect upon highlights and keynotes from the previous term.  
 

• The alerts appeal to all experience levels so that lawyers new to a practice area as well as more 
experienced practitioners not only benefit from that week’s alert, but also recognize that the 
OnlinePass is a valuable research and training tool for all lawyers, at any stage of development. 

 
• On a monthly basis, an alert identifies new and updated book releases in a feature entitled 

“What’s New in MCLE Publications,” and link to information specifically identifying what’s new in 
or been added to a publication to help keep subscribers informed. 

 

Not only do these alerts reinforce the value of the OnlinePass, but, by offering substantive information, 
the alerts themselves provide value for the subscriber. 

 

1. The marketing campaign targets a specific audience. MCLE is specifically targeting its 
OnlinePass subscribers with its subscriber alerts. MCLE emails the latest alert to each of them 
every Monday morning to highlight available resources, announce new content and features, and 
reinforce the value proposition of the product. 

 

2. The subscriber alerts promote the benefits of the MCLE OnlinePass in a clear and concise 
manner and make effective use of copy and graphics. Because this marketing campaign does 
not target new customers, the focus is not on a special offer to attract new subscribers. Instead, it is 
intended to reinforce the value of the OnlinePass for current subscribers to encourage renewals, 
the lifeblood of any subscription product. As described above, they are targeted emails that, 
through copy, graphics and embedded links, clearly and succinctly illustrate the substantive 
benefits of the OnlinePass and how to use it. 

 

The copy, design and structure of the alerts are intended to engage subscribers by focusing on a 
new development in a particular area of law, identifying key cases and statutes of relevance 
(hyperlinked, where available, for easy retrieval and reference), or offering a quick, skimmable look 
at upcoming or past highlights within MCLE’s database.  

 

• After a brief introduction that sets the substantive and thematic tone, each alert highlights a number 
of relevant MCLE resources across product lines (and occasionally practice areas) with embedded 
links that directly connect the subscriber to the resources within the content database, including 
those types of resources with which they might not be as familiar. These alerts clearly and 
effectively remind subscribers of the different—and varied—types of resources available to them.  

 
• Throughout the alert, the copy encourages subscribers to get the most out of their subscription 

and repeatedly emphasizes that all the identified resources—as well as everything else MCLE 
offers online—are free with the subscription. It is clear that MCLE is not trying to sell anything, 
since subscribers get it all free. The alerts simply try to inform and remind subscribers of what 
they have and how to use it. 

 
• The hyperlinked table of contents that follows the introductory text provides a quick means of 

access to the contents of the alert so that subscribers can jump directly to the section(s) of 
most interest to them. 

 
• The graphics too encourage engagement. The opening image makes it clear that this 

communication is a subscriber alert and not a typical marketing piece trying to sell something. In 
the introductory section of each alert, a call-out box reminds them to sign into their subscription to 
make the most of both the alert and the OnlinePass. Other graphics throughout the alerts 
highlight different features or types of resources to easily distinguish programming resources from 
written materials. So, although some alerts can be lengthy, through the strategic use of links, 
copy and graphics, they provide quick reads and are always easy to review and navigate. 

 

3. These alerts have been well-received by subscribers. High open and click-through rates 
indicate effectiveness. Since their inception, the subscriber alerts have been well-received, as 
indicated by our tracking of subscriber response. Open rates average above 22%, as compared to 
those of the earlier version of the subscriber emails, which averaged approximately 12%, and other 
MCLE email campaigns, which average between 12 – 14%. Click-through rates, which reflect 
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engagement with an electronic communication, have been strong as well. Compared to industry 
standards of 1%, the click-through rates for our subscriber alerts are consistently above 2%, and 
frequently exceed 4 and 5%.  

 

Anecdotally, MCLE has received positive comments about the subscriber alerts from customers.  Last 
spring, during focus groups conducted by an independent marketing firm, participating subscribers 
commented highly on the subscriber alerts, noting that they are compelling and helpful. Moreover, in 
a recent meeting of law librarians and law firm training directors, those in attendance explicitly 
expressed appreciation for the weekly thematic alerts as a useful communication tool that keeps them 
up to date on the resources available in the OnlinePass, which they can highlight and then share with 
the appropriate lawyers in their firms. That, in turn, helps to keep their services relevant because it 
allows them proactively to connect specific resources to specific constituencies within the firm. 

 

4. Subscriber alerts demonstrate an effective use of our organization’s resources. Exclusively 
electronic communications, these subscriber alerts, which are emailed weekly to nearly 5,000 
subscribers, incur no out-of-pocket costs. Given their effectiveness in communicating with 
subscribers, the return on investment is high. Moreover, these alerts can serve two purposes. In 
addition to engaging with subscribers, they occasionally are adapted for non-subscribers as well, not 
only to publicize MCLE resources available for purchase, but also to emphasize that those 
resources—like all MCLE online programs and books—would be accessible for free with a 
subscription to the OnlinePass. Therefore, with minor adaptation, these alerts provide another means 
of marketing the MCLE OnlinePass. 

 
Award Category:  Award of Outstanding Achievement - Marketing 
Organization:  TexasBarCLE 
Title:  Speaker Spotlights 
Submitted by: Heather Armstrong 
 
Project Summary: TexasBarCLE has made tremendous strides increasing our presence on social media 
this year. The implementation of the “#TBCLE #SpeakerSpotlight” campaign is one technique we are 
using to showcase the credentials of our volunteer course directors, planning committee members and 
speakers, while also expressing our gratitude to them and promoting our CLE programs. These efforts 
have been greatly appreciated by our volunteers, and have increased awareness and generated 
excitement around TexasBarCLE programs.  
 

The costs associated with our social media marketing have been very low. TexasBarCLE utilizes the free 
and easy to use website Canva.com to create beautiful and professional looking social media graphics. 
We use the free service HooteSuite.com to schedule posts (ahead of time) that appear on several 
platforms with just one post. This maximizes our consumer reach but minimizes the time it takes to post 
on multiple platforms.  
 

Impressions, shares, follows and direct clicks to our website have increased greatly this year as a result 
of our efforts. Since ramping up our Speaker Spotlight posts in recent months, TexasBarCLE post 
impressions have gone from 3.7K to 95.K with 21 direct link clicks to our website on Twitter in a 90 day 
period, and from 3.5K to 76.5K in a 28 day period with 567 direct link clicks to our website on Facebook. 
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Award Category:  Frank Harris Award for Professional Excellence - Large Organization - Programs 
Organization:  Minnesota Continuing Legal Education 
Title:  The Brain - Lessons from Neuroscience for All Lawyers 
Submitted by: Elissa Meyer, Liz Misiaveg-Patel 
 
Project Summary: In recent years, neuroscience has started to inform more and more aspects of our 
society, and so Minnesota CLE started to incorporate those topics in small pieces, into programming. For 
example: an hour related to brain science and ethical decision-making; or an hour covering neuroscience 
and emotional intelligence for lawyers. “The Brain,” held in October 2016, brought together the concepts 
behind these smaller pieces of programming, which had been generally well received, for a cohesive day.  
 

Based on increasing information, and increasing interest, we gambled that the program would be 
intriguing even for those attorneys who don’t directly practice workers’ compensation or personal injury 
law, for example.  During the seminar planning period, we met with local practitioners and experts in this 
area to vet our ideas. We researched other programs and law schools covering the intersection of 
neuroscience and the law. We identified the target concepts we wanted to cover: 1) the general research 
and learnings underway about the connections between neuroscience and the law; 2) Medical 
perspectives on legal matters in client cases – e.g., Alzheimer‘s, Dementia and Degenerative Brain 
Disease; Concussions and Traumatic Brain Injury; The Brain Chemistry of Drug and Alcohol Addiction; 
PTSD; and 3) Discoveries about brain function – attorneys’ and clients’ – under the stress of conflict, plus 
concrete approaches to addressing those reactions. We offered a combination of plenary and breakout 
session options to help cover all of this ground.  
 

The result—with 138 attendees (including faculty) at the live event and 55 additional attendees between 
two video replays that followed—was a highly rated, cutting-edge program. The evaluation rating overall 
was 6.3 (on a 7-point scale), and the following evaluation comments succinctly capture attendee 
assessment of the conference’s educational effectiveness:  

• Today’s topics and presenters and presentations were all such that one would like to sit down 
and talk further afterward. 

• Fantastic. Most useful CLE on a personal and (probably) professional level that I’ve taken. 
• Excellent! 
• Great topic and presenters 
• Time well spent… 
• I truly appreciate this new idea for a CLE. Broadening the practice beyond simply what we need 

to know to practice is great. Thank you for something new. 
• One of the best I’ve been to! 
• It’s one thing to learn something new in an area you know nothing about; it’s harder, in my mind, 

to learn something new in an area you already had experience. This course falls into both 
categories and is therefore invaluable. 

 
Award Category:  Frank Harris Award for Professional Excellence - Small Organization - Programs 
Organization:  South Carolina Bar CLE Division 
Title:  Against the Wind: A Legal History of Civil Rights in South Carolina through Cases and 

Testimony over the Last Century 
Submitted by: Terry Burnett, Marley Douglas, Whitney Prescott 
 
Project Summary: South Carolina has a long and proud history of civil rights litigation and its impact on 
social change in the South and Nation. Cases with both state and national implications have been 
litigated by some of our most talented and principled lawyers and judges. But lessons from these cases 
had never been fully explored or celebrated, especially for the benefit of younger attorneys. In the 
summer of 2016, Columbia, SC, attorney Nekki Shutt and SC Richland County Master-in-Equity Joseph 
Strickland asked whether the SC Bar CLE Division might be interested in working with them to bring 
together many of the original participants in some of these cases for a CLE program.  The program would 
provide a rich review of the legal history of civil rights in South Carolina, remind our Bar why they became 
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lawyers in the first place, and indeed, highlight the kind of substantive and litigation skills that made those 
trail-blazing lawyers and judges the driving forces behind some of the most significant social changes in 
our State’s history.   
 

Ms. Shutt and Judge Strickland worked diligently to craft a program that featured South Carolina’s major 
civil rights cases by bringing many of the original lawyers and litigants directly into the educational 
process.  For instance, the program was co-moderated by SC attorney and CNN legal affairs analyst 
Bakari Sellers, the son of a survivor of the Orangeburg Massacre, Cleveland Sellers (who also gave a 
presentation).  The luncheon keynote address featured an interview with Clemson University’s first 
African-American student, Harvey Gantt, by his suite-mate, Columbia attorney Joel Collins, and Gantt’s 
niece, Columbia attorney, Toyya Brawley Gray. Columbia attorney Vickie Eslinger also gave a 
presentation recounting her own suit to end the discriminatory practice in the SC State Senate of hiring 
only males to serve as Senate Pages.  
 

Program content was well-defined, chronologically organized, thorough and focused exclusively on the 
legal and social history that defined the breadth of the civil rights movement in South Carolina over the 
past century. Beginning with an interactive SC legal history quiz and moving to the genesis of the civil 
rights movement in SC, the seminar included presentations on challenges to the Jim Crow laws, to school 
desegregation cases like Briggs v. Elliot, Clemson’s integration, labor disputes, criminal cases, South 
Carolina’s own “bus case,” and cases involving equal rights for women and same sex partners.  The 
program offered not only a clear path through our history and social consciousness, but also a call to 
action for lawyers to continue the struggle to advocate for those in our society who cannot speak for 
themselves. 
 

Rather than a mere regurgitation of facts and holdings, this program brought many of the original 
participants - lawyers, litigants, and descendants - before the audience to tell their own stories in their 
own words. Young lawyers like Toyya Gray and Bakari Sellers were part of the faculty, inspired to take up 
the mantle of their parents who fought for their children’s rights to attend integrated public schools.  
One of the more creative aspects of the program was the musical “soundtrack” that we used to illustrate 
the social change aspect of the program’s theme. We not only played these classic songs during the 
breaks, but we gave a two-CD soundtrack to each program registrant and faculty.    
 

Course Planners Shutt and Strickland literally left no stone unturned in reaching out to many of the actual 
participants in these cases. In addition, no effort was spared in securing presentations from several 
federal judges, a former SC Chief Justice, and several distinguished history professors.  Each speaker 
provided historical context, human interest, and cogent legal analysis.  This was simply a unique program 
in its concept, execution, and impact.   

 
Award Category:  Award of Outstanding Achievement - Large Organization - Programs 
Organization:  Institute of Continuing Legal Education 
Title:  Ultimate Evidence Workshop 
Submitted by: Lisa Geherin 
 
Project Summary: The Ultimate Evidence Workshop was a huge success because of effective market 
research and attention to customer needs.  The seminar appealed to a broad base of lawyers, both newer 
and experienced, who are challenged by evidentiary issues simply because they seldom get to test their 
skills in the real world. Yet, even as the number of trials decline, the need to be proficient in the courtroom 
remains a constant.   
 

The experiences of our faculty members confirmed our research that evidence was the skill most litigators 
needed to refresh or improve. Faculty helped to identify problematic evidence issues arising routinely in 
their practices like authenticating documents when laying a foundation, impeachment/refreshing 
recollection, making proper objections and knowing the basis for an objection. Once the scope of the 
workshop was determined, we knew it was critical to not just cover the rules of evidence, but include 
multiple short, faculty demonstrations for each area.  The training was also practical - combining a variety 
of teaching methods-- lectures, demos and interactive components –including an evidence jeopardy 
game, to increase engagement and make the learning stick. 
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The Ultimate Evidence Workshop was primarily marketed to lawyers who were in practice for 10 years or 
less. We focused on litigation-related bar sections and customer groups in the areas of negligence (No-
Fault auto law), business and criminal law. The marketing campaign included 2 brochure mailings and 3 
rounds of e-mail messages during the 6 months prior to the event.  
 

The Ultimate Evidence Workshop was an extraordinary success. We budgeted for 85 registrants and 
$16,795 in registration income. The actual results blew us away. We got 175 paid registrations for 
$31,020 in registration revenue. The State Bar Litigation Section financially supported the program and 
kicked in $3,000 for a grand total of $34,030 – more than double our budgeted revenue! 
 

 
Award Category:  Award of Outstanding Achievement - Small Organization - Programs 
Organization:  Trial Lawyers Association of BC 
Title:  Annual Women Lawyers Retreat 
Submitted by: Erin Monahan 
 
Project Summary: We have been hosting an annual Women Lawyers Retreat, going on to our 12th year. 
This event started modestly, and now is such a success we generally sell out in two hours. This event is 
attended by lawyers, paralegals, mediators, and judges. We intentionally keep the registrations to about 
100 in order to keep a more intimate feel to this event. 
 

This is an incredibly unique event that includes 6 hours of CPD, networking, meals, dancing, and more. 
We start with a few hours of education on Friday afternoon, followed by a welcome reception with 
cocktails and appetizers. 
 

Saturday morning we have more education sessions (keynote speakers have included the Hon Louise 
Arbour (UN High Commissioner for Human Rights, former justice of the Supreme Court of Canada, and is 
now working for the United Nations in New York) and the Hon Madam Justice Suzanne Cote (Supreme 
Court of Canada). Following the morning of lectures, the registrants change into their spa robes and head 
to the tapas luncheon so everyone can mingle and network and wait their spa treatment. The robes are  
very important part of the retreat – because everyone is dressed the same, we can have a newly called 
lawyers sitting beside a supreme court justice, and everyone is on the same level, and equal as women in 
law together. That evening consists of a reception, buffet dinner, and then entertainment (Karaoke, quiz 
nights, or a dance party).  
 

Finally, on Sunday morning we have our last few hours of education, which is made up of a mentorship 
collaboration session. We split up the judges and senior members of the bar with the younger lawyers 
and have them discuss questions that we ask the registrants to submit anonymously beforehand. This is 
a time where women can be candid about the specific challenges they face in the legal field, and how to 
best overcome them. It is an inspiring and educational way to end the retreat. 
We have sponsors cover most social events and beverages. This subsidizes the event significantly for 
our registrants to make it affordable for all lawyers. 
 

We recently moved to a new location (where we can do a full buy out of a boutique hotel) and the new 
location was at a higher cost from our previous resort. As such, I realized that we had not been making 
budget (I recently took this event over from a colleague at TLABC). I realized that we had to raise the 
sponsorship costs significantly (as much as 150% in some cases). Many of our sponsors are faithful to 
this event, so I approached them and let them know that the sponsorships they had been paying for were 
no longer covering the hotel costs (for instance, we were only charging $1000 for the Breakfast Buffet 
Sponsorship, but the actual costs from the hotel was about $3500. So, I was raising the cost of the 
sponsorship to $2500). Because I was completely transparent in the hotel costs vs. sponsorship, mostly 
all of our sponsors re booked at the increased costs, and I was able to sell the spaces I had left very 
easily. Sponsors know of the success of this event and they want to be a part of it. 
 

Additionally, we have a bursary fund where lawyers can donate money to help bring out struggling 
lawyers, or lawyers who work a great deal in legal aid, so they can benefit from the retreat if they 
otherwise would not be able to afford to go. In the past we have raised enough to bring 3-4 bursary award 
recipients to attend, all because of the generosity of our sponsors and registrants. 
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Award Category:  Steven Leleiko Memorial Award of Professional Excellence - Public Interest 
Organization:  State Bar of Arizona and Arizona Supreme Court in collaboration with InReach 
Title:  Hidden In Plain Sight: Dementia and Its Impact on Lawyers and Judges 
Submitted by: Lisa Deane, Elena Nethers, Gabriel Goltz, Roberta Tepper, Jennifer Sonier 
 
Project Summary: Legal professionals cannot turn a blind eye to the impact of Alzheimer’s and other 
forms of dementia on the legal profession and practice of law.  Every 66 seconds someone in the United 
States develops Alzheimer’s disease.  The Alzheimer’s Association reports that since 2000, deaths from 
Alzheimer’s disease have increased by 89%.  In 2017, the impact of Alzheimer’s and other forms of 
dementia, will cost this nation $259 billion.    
 

In recognition of this trend and alarming statistics, the State Bar of Arizona and Arizona Supreme Court 
partnered to create a national program addressing the impact of dementia on the legal profession.  A 
planning committee of State Bar staff, judicial officers, judicial education staff, and local attorneys opted 
for a two-step approach.  First, a national program introducing this topic would be created, to be followed 
by a longer, more in-depth and state-specific program.   

In collaboration with InReach, the Bar and Arizona Supreme Court created and aired a free 75-minute 
national seminar on February 15, 2017 to address this issue, which is frequently “hidden in plain sight.”  
The program included presentations on recognizing the signs and impact of dementia, and the impact on 
lawyers when they, their clients or their families are affected.  Rounding out the program was a brief 
discussion of the ethical duties and responsibilities that must be considered in addressing the issues 
dementia raises. 

Faculty for the national program included Hon. Louraine Arkfeld, Tempe Municipal Court (ret), Jan 
Doughtery, MS, RN, FAAN, Banner Alzheimer’s Institute; Hon. Joseph C. Kreamer, Maricopa County 
Superior Court and Chair of the Arizona Supreme Court Judicial Ethics Advisory Committee; and Lisa 
Panahi, State Bar of Arizona Senior Ethics Counsel. The program included practical information and a 
resource guide, and served as the lead-in to the planned 3-hour continuing legal education program 
focused on Arizona law and resources.  Using scenarios taken from actual situations encountered in 
practice, the panelists offered possible action steps and solutions based on their area of expertise. The 
planning committee has offered the course outline and materials to any other state bar, court or lawyer 
assistance program wishing to replicate the more extensive 3-hour program in their own state.   

Staff and attorneys from 20 Municipal, City, County, State, Federal, and Justice Courts registered for the 
program along with law firms, legal aid, health care providers, and legal service providers.  In addition, 
numerous state organizations, bar associations, lawyer assistance programs and notable employers 
registered for the program including the State of Alaska, Alaska Bar Association, Arizona, Calgary, 
Canada, State Bar of California, California, Colorado, (Vail) School District, Florida Courts, Hawaii, Idaho 
State Bar, Illinois, Indiana, Iowa, Kentucky Bar Association, Massachusetts, Maryland State Bar 
Association, Maricopa County Attorneys’ Office, Montana, Nebraska State Bar Association, State Bar of 
New Mexico, New York, Nevada, Tennessee Bar Association, Texas Lawyers Assistance Program, US 
Department of Veterans Affairs, US Attorneys’ Office, Virginia,  Washington, Washington State 
Administrative Office of Courts, and the State Bar of Wisconsin.  In addition there were several 
organizations which distributed notices of the program to their members including Maine State Bar 
Association, Oregon State Bar, State Bar of Texas, State Bar of Texas Paralegal Division, and 
ElderCounsel.  In total, 1,162 legal and health professionals registered for the program.  
 
The organization efficiently and effectively utilized many resources to provide an informative and relevant 
seminar.  Resources used included InReach webcasting capability, advisors from the State Bar and 
Arizona courts helped plan and create the seminar, expertise of the Bar’s staff, court staff, and clinical 
staff were on display as faculty for the program, and available national resources from Banner 
Alzheimer’s Institute as well as other clinical, legal, and professional resources. 
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A few comments received from participants included: 
• “This information and resources were extremely helpful.  This topic is part of my everyday 

practice.” 
• “Critical information for us all, presented easily and comfortably.” 
• “Relevant, important topic.  Excellent panel.” 
• “Lots of good information and insight, especially the material.” 
• “It was very informative.” 

 
Award Category:  Award of Outstanding Achievement - Public Interest 
Organization:  Massachusetts Continuing Legal Education, Inc. (MCLE | New England) 
Title:  Title VI Language Access Conference 
Submitted by: Danielle Simmons 
 
Project Summary: 

1. Need for activity within the geographic area served. 
This new Conference addressed the need for training to help lawyers and advocates assist those 
who either: (i) speak a language other than English at home and identify as Limited English 
Proficient (LEP) (22% of the Massachusetts population), or (ii) are hard of hearing or deaf (8.6% 
of the population), have meaningful language access to federally and state funded programs, as 
well as in the courts—to ensure they have equal access to the government rights and benefits to 
which they are entitled. The Conference imparted highly practical tips to help lawyers and 
advocates breathe life into the letter and spirit of Title VI of the Civil Rights Act of 1964—by more 
effectively working to eradicate discrimination for these vulnerable populations in obtaining and 
maintaining government benefits; accessing housing, education, and unemployment insurance; 
preserving their civil rights; and ensuring equal due process and court access. In short, the 
Conference taught attendees how to recognize situations where there was no language access 
and how to use language access laws as a defense. 

2. Number of lawyers participating. 
Seven lawyers, as well as the Director of Multilingual Services at the Massachusetts Department 
of Workforce Development, taught the Conference. 101 registrants, a blend of lawyers and 
advocates, attended the Conference (91 in-person, 8 via live webcast and 2 via rebroadcast). The 
program will also remain available on our website as an archived, on-demand webcast for 
continued viewing by others.  

3. Impact on the ability of lawyers to provide representation. 
The Conference directly helped lawyers provide representation to LEP, deaf, and hard of hearing 
clients by giving them the skills to effectively recognize language access barriers, and the tools—
including tips on how to access interpreters—to overcome the all-too-common scenario where an 
attorney says to a potential client, “I can’t represent you because I cannot communicate with you.” 

4. Use of innovative methodologies. 
The Conference used innovative methodologies by featuring CART real-time captioning services 
to render it possible for a deaf attorney to present on the panel and engage in meaningful real-
time dialogue with other speakers and the audience. The provision of CART also made the 
Conference accessible to the deaf and hard of hearing in the in-person audience. In addition, the 
rebroadcast was closed-captioned, and a written, downloadable, searchable transcript has been 
made available for the life of the archived webcast, which is approximately three years after the 
program date. Utilizing CART, closed captioning, and a downloadable, searchable transcript 
embodies the very spirit of the Conference’s learning objectives in a highly practical, innovative 
way that renders the training accessible to a much wider audience, inclusive of the deaf and hard 
of hearing.                           

5. Activity is a joint effort with other legal services, public interest, or pro bono 
organizations.  
The Conference was the product of a joint effort with other legal services and public interest 
advocates, including Massachusetts Law Reform Institute, Greater Boston Legal Services, the 
Disability Law Center, Inc., and the U.S. Department of Justice in Washington, DC. It brought 
together a blend of speakers from these diverse legal services constituencies to share 
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information and tips about how to bridge gaps in language access using practical and creative 
approaches.  
The registration fee was also set at a very accessible $25 per registrant, and the Conference ran 
from 9:30 a.m. until 3:00 p.m. In addition, scholarships were available to attorneys who certified 
financial need. Keeping the registration fee very low helped ensure that attorneys and advocates 
across a variety of legal services, public interest, and pro bono organizations could realistically 
afford to attend—thus, rendering the Conference a true public interest community learning 
experience.  

6. Ongoing nature of activity. 
The Conference continues to be available as an ongoing resource for approximately three 
years—for the duration of the archived webcast—and because it was so successful, MCLE 
anticipates offering the Conference again in several years. The practical, creative tips shared and 
cross-pollinated across legal services groups will continue to have a life of their own as they 
inform the skillset of each registrant and speaker—and enrich the lives of the vulnerable 
populations these attorneys and advocates can now better serve. Language access is the key to 
life; the legacy lives on through each person ably assisted. 

7. Impact on the public. 
Some of the most vulnerable segments of the public—LEP, deaf, and hard of hearing clients—are 
directly benefited by increased access to effective legal representation this Conference made 
possible. By sounding the bell of awareness, and enhancing the ability of attorneys and 
advocates to better communicate with and represent LEP, deaf, and hard of hearing clients, 
these populations can now share in equal opportunities to access the benefits they are entitled to 
under federally and state funded programs, and enjoy the rights they are guaranteed by law in 
our courts. In short, the Conference helps attorneys and advocates help people who are not 
always easy to help because of inherent communication barriers.    

8. Demonstrates effective use of organization’s available resources, including staffing and 
financial resources. 
The Conference drew upon a roster of volunteer speakers, was held in an existing MCLE 
Conference room that was otherwise not being used that day, and was staffed by a program 
attorney, program assistant, and AV assistant, all employed by MCLE. The Conference continues 
to be available via archived webcast, utilizing MCLE’s existing webcast technology and 
infrastructure. A paperback program book comprised of faculty materials submissions was printed 
using MCLE’s existing low-cost printer relationship that benefits from economies of scale. The 
registration fee was set at a very low $25 to enable universal accessibility while covering MCLE’s 
costs. The Conference was made further accessible by the provision of CART services at the in-
person seminar, and featured closed captioning on the rebroadcast, along with a downloadable, 
searchable transcript that all in-person and webcast registrants can access at no additional 
charge (utilizing MCLE’s existing infrastructure for providing closed captioning and transcripts of 
all rebroadcast MCLE programs). The cost for providing CART, closed captioning, and the 
transcript are spread across MCLE’s overall budget for all programs. The Conference was 
promoted via email marketing only to MCLE’s existing database of customers, so no print 
marketing expenses were incurred. And MCLE also leveraged the communication channels of the 
legal services faculty to further promote the Conference to their constituencies at no charge. The 
Conference generated goodwill in the legal services community for MCLE as a non-profit provider 
of continuing legal education, thereby increasing faculty receptivity to volunteering to speak at 
other programs at which MCLE charges a higher registration fee, which generate higher financial 
returns, and can thus, in turn, help underwrite public interest programs, such as this Conference. 
The Conference was a ‘win’ for all—in keeping with the tradition of ACLEA’s Best. 
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Award Category:  Award of Outstanding Achievement - Public Interest 
Organization:  Ontario Bar Association 
Title:  Financial Abuse of the Older Client: Practical Legal Strategies to Prevent and Respond to the 

Exploitation of Seniors 
Submitted by: Lindsay van Rosendaal 
 
Project Summary: Why we developed this CPD (need for the activity within the geographic area 
served): Canada has an aging population with more Canadians over the age of 65 than under the age of 
15. As well, the rate of growth for those over 65 is more than double the growth rate of those under 65. As 
the population of older Canadians is growing, so is the incidence of elder abuse according to recent 
reports from Statistics Canada. Although up to 10% of seniors will experience abuse, estimates are that 
80% will not report it due to fear, shame, or not recognizing the treatment as abuse.  
Financial abuse is one of the most commonly reported forms of elder abuse in Canada and happens 
when someone (usually in a position of trust) tricks, threatens or persuades elders out of money or 
property. The normal process of aging affects the ability to make financial decisions and increases 
seniors’ susceptibility to abuse. Recent reports show adult children or grandchildren are responsible for 
37% of financial abuse while 10% of financial abuse is committed by a stranger. In recent years, there 
has also been a marked rise in telemarketing and other phone scams targeting the elderly.   

Canadian lawmakers, regulators and adjudicators are beginning to turn their minds to financial abuse of 
older adults. A recent tribunal decision looked at financial abuse in the context of the Retirement Homes 
Act, 2010 which requires licensees (retirement homes) to protect residents from abuse by anyone, 
including financial abuse, however, there is much more that needs to be done to protect elders.  

The OBA developed this program in response to this growing issue as lawyers have a very important part 
to play in addressing it. More than 100 lawyers took part in this CPD program and others continue to 
purchase the archived video to help them gain strategies to assist elderly victims of financial abuse.  

Impact on the ability of lawyers to provide representation: This program provided lawyers with critical 
and practical strategies to:   

1) recognize the signs of financial abuse of elderly clients  2) respond to and protect clients from, and 
possibly prevent, such abuse and  3) obtain remedies for victims of financial abuse.   

Lawyers who took part in this CPD program learned, from a geriatric psychiatrist and staff lawyer from the 
Canadian Centre for Elder Abuse, more about financial literacy and capacity concerns of seniors. 
Specifically, they gained a greater understanding of how cognitive screening and capacity measurement 
tools work, what the role of the Financial Literacy Leader is in these cases and the most common related 
complaints that come before the Ombudsman for Banking Services and Investments.   

They also acquired practical strategies to prevent power of attorney for property abuse. A lawyer from the 
Advocacy Center for the Elderly provided best practices for how to utilize delayed effectiveness 
conditions, draft anti-abuse provisions, and how to revoke powers of attorney in cases of suspected 
financial abuse and diminished mental capacity.  

Experienced legal practitioners helped participants to understand the challenges faced by seniors with 
respect to pensions and benefits and transfers, loans and mortgages and how to protect their clients with 
these financial interests and dealings. They also discussed the family law implications of advancing 
monies to adult children, including how to protect clients against unintended consequences if there is a 
relationship breakdown between the adult child and that child’s spouse.  

Participants heard from the Toronto Police Services and an Investigator from the Ministry of Government 
of Consumer Affairs, in addition to leading lawyers, about the civil and criminal remedies available for 
victims of financial abuse. They helped the lawyers to consider the benefits and detriments of the 
potential remedies, understand the civil and criminal processes and how they intersect, and the different 
civil procedures in addressing financial abuse of elders. The program also provided up to 4 substantive 
hours of CPD.  

Use of innovative methodologies and impact on the public: The program was innovative in 
addressing a growing and very timely topic in Canada. News reports of incidents of financial abuse were 
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taking place at the same time as the event. (See news articles below.) It was led by engaging speakers 
with various perspectives. Besides leading lawyers in the area, speakers also included a geriatric 
psychiatrist, staff lawyers at the Canadian Centre for Elder Law and from the Advocacy Centre for the 
Elderly, staff from the Toronto Police Service, and an investigator from the Ministry of the Government 
and Consumer Services.  

Presentations were designed to be highly practical rather than academic or theoretical. Participants 
walked away from this program equipped with the right skills and tools to recognize the signs of financial 
abuse, to protect clients from it in a wide range of financial transactions and to seek remedies for such 
abuse.  

Use of resources: This program demonstrates an effective use of our staff, facilities, equipment and 
creative resources and was extremely cost-efficient in its development. Various departments of the 
Ontario Bar Association collaborated and contributed to the success of this event utilizing available 
resources:  Our volunte e rs  a nd profe s s iona l de ve lopme nt la wye rs  de ve lope d the  a ge nda .  Our 
coordinators handled all of the logistics, speaker communications and preparation of materials.  Our 
marketing department designed creative emails, created listings in the relevant section communications 
and in our monthly PD calendar.   Our bus ine s s  a na lys t re s e a rche d the  a ppropria te  pra ctice area and 
segments that would be most interested in this event to determine who would receive the emails.   The  
only direct costs other than staff time, webcasting and post-production were for light refreshments served 
to attendees. Speakers agreed to speak at no cost.  For our a tte nde e s ’ conve nie nce , we  offe re d this  
program live at our own conference centre and via webcast using our own webcast equipment so those 
outside of Toronto could still participate. As well, we made archived videos available for those who were 
unable to attend at that time.   

Why this is one of ACLEA’s best:  Financial abuse of the elderly is a serious and growing issue in 
Canada and the U.S. As CPD providers, we must ensure that lawyers are able to respond to this 
disturbing trend by having the tools they need to recognize capacity issues putting their clients at risk of 
financial abuse, to protect against and prevent this abuse, and to obtain remedies for their clients. This 
event shows that we can quickly prepare CPD programs to respond to current public interest issues in our 
communities, gather the diverse perspectives of relevant professionals to ensure our programs are not 
only timely but also highly practical, useful and valuable to our participants and to the clients they serve. 

 
Award Category:  Award of Professional Excellence - Large Organization - Publications 
Organization:  The Institute of Continuing Legal Education 
Title:  Michigan Residential Real Estate Transactions (Second Edition) 
Submitted by: Melanie Hagan 
 
Project Summary: The second edition of Michigan Residential Real Estate Transactions is both 
comprehensive and practical and reflective of Michigan’s current residential real estate market. It provides 
new lawyers with the most up-do-date, practical information and forms needed to counsel clients through 
a transaction. It also allows experienced lawyers to efficiently refresh their skills with tools and useful 
analysis.   
 

In the depth of the recession, a chapter on distressed property was added to the online book. In talking 
with customers and authors, we decided the chapter remains relevant today. Many of the sales structured 
under land contracts and other alternative financing methods in the desperate times of the bad economy 
continue to fail today. And in any economy, foreclosures will happen. This chapter covers buying 
properties at a sheriff’s sale, buying and selling properties through short sales, and buying lender-owned 
properties. Two forms related to sheriff’s sales are included.  
 

With more than 10,000 lakes and tens of thousands of miles of streams and rivers, vacation cottages 
owned by families often through several generations are the norm in Michigan. Cottage property that had 
been lying dormant for years during the recession has once again become a hot commodity. A new 
chapter devoted to cottages covers joint ownership, succession planning, and property management, and 
includes a sample cottage trust and cottage LLC operating agreement.  
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The initial chapters are organized to walk someone through a residential transaction, starting with the 
roles of the attorneys and brokers in a transaction and moving through the purchase agreement, 
disclosure requirements, financing, due diligence, title insurance, and closing.  The final chapters focus 
on special situations – cottages, condominiums, new home construction, distressed properties, and 
remedies when a transaction has gone awry. Included are essential sample forms, including purchase 
agreements; deeds; financing, home inspection and closing checklists; and title insurance policies and 
endorsements.  
 

Both the paperback and online books have quality reference aids appropriate to the format that make this 
book a one-stop resource in this rebounding area of practice. ICLE staff lawyers work with the authors to 
keep the online book updated throughout the year. The online book links to primary law. The online 
subscription to Michigan Residential Real Estate Transactions includes access to Michigan Law Online 
(our caselaw resource), facilitating easy access for users to all of the cited cases in the publication, 
expanding their research capacity beyond this edition. Both the online cross-references and online index 
are hyperlinked to allow the user to navigate content with ease. Both formats include a detailed table of 
contents, which is expandable/collapsible in the online edition. An expanded list of forms, exhibits, and 
checklists also improves the edition’s usefulness.  

 
Award Category:  Award of Professional Excellence - Small Organization - Publications 
Organization:  New York State Bar Association 
Title:  Disability Law and Procedure Series 
Submitted by: Daniel McMahon, Kirsten Downer, Patricia Stockli, Reyna Eisenstark, Naomi Pitts 
 
Project Summary: In order to assist New York practitioners in representing people with disabilities, the 
New York State Bar Association is pleased to publish the Disability Law and Practice Series. This three-
book series represents the commitment of the participating editors and authors to provide the New York 
Bar practical advice on disability-related issues attorneys may face.  

This product fills a perceived gap in New York secondary source materials, with most disability law 
treatises focused on the federal or national context. While the authors effectively cover the federal 
statutes on disability law, they likewise also offer expert coverage, where applicable, of relevant New York 
State and New York City statutes and regulations.  

The Series comprises three softbound volumes, with each standalone volume focusing on a particular 
area of disability law. By organizing the diverse area of disability law into three volumes that can be 
purchased separately or as a set at a reduced price, we offer a comprehensive resource in a flexible, 
affordable format. Each book also includes a discussion of relevant New York ethics rules. Each volume 
is available in print (softbound) format, in large print format, for purchasers who may be visually impaired, 
and in e-book format. To facilitate further research, each book concludes with a chapter on helpful 
internet material including website addresses of state and national resources. 
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Award Category:  Award of Outstanding Achievement - Large Organization - Publications 
Organization:  Continuing Education of the Bar - California 
Title:  Real Property Ownership and Taxation 
Submitted by: Kay Rubin 
 
Project Summary: Real Property Ownership and Taxation is intended to be used as a desktop reference 
for attorneys whose clients deal in real property, whether those attorneys specialize in real estate, 
business, family law, or estates and trusts. It covers both common and unusual questions and issues that 
counsel may come across when advising clients on the ownership of commercial or residential property, 
from how to take title when the property is first acquired to how to calculate income or estate taxes after 
disposing of the property. This book is a useful tool for attorneys of all experience levels to evaluate 
cases and identify potential title and tax issues concerning their clients’ real property. 
 
Of special interest to these attorneys are the more esoteric issues surrounding homesteads, lis pendens, 
property tax assessments and reassessments, change of ownership rules, income tax consequences of 
estate planning and probate decisions, and the effects of filing bankruptcy, as well as the more general 
issues involving holding of title, escrow and recording of title, and property and title insurance. 

 
Award Category:  Award of Outstanding Achievement - Small Organization - Publications 
Organization:  Oregon State Bar, Legal Publications Department 
Title:  Damages 
Submitted by: Lorraine Jacobs 
 
Project Summary: The Oregon State Bar published the first edition of Damages in 1973. We have 
revised it four times and supplemented it five times since that initial release. The fifth edition released in 
2016 completely replaces the 1998 revision and 2007 cumulative supplement and reflects the many 
changes in the law that have occurred over the years. Damages provides comprehensive coverage of the 
law governing the recovery of money damages. It covers a wide variety of legal actions giving rise to 
money damages, discussing the applicable elements of the claims, the requisite pleading and proof of 
each, and the damages recoverable. Practice tips, suggested jury instructions, and references to relevant 
statutory and case law are included. 
 

In December 2014, we began working with the editorial review board to plan the revision. The board 
consisted of two long-time editors of this book, including one trial court judge, as well as a brand new 
editor, a woman attorney with ten years of experience in litigation. The board members reviewed all of the 
existing chapters to determine if any changes needed to be made to the scope of the book. They 
identified two chapters that were better addressed in our Torts publication and decided to eliminate them. 
They left the remaining outline as it had been in the previous edition. They then reviewed the list of 
previous authors to determine if changes were necessary. Twenty of the 34 chapters needed new 
authors. In soliciting authors to participate in this project, the editorial board gave particular attention to 
developing a pool of authors that was diverse in terms of race and ethnicity, gender, and geographic 
location within the state of Oregon. 
 

Damages was designed to support Oregon attorneys in their role as litigator and advisor. Whether the 
attorney is a recent law grad or a seasoned attorney, there is something in here for them. This publication 
was made possible only through the extraordinary dedication and gratuitous contribution of time and 
talent offered by 50 Oregon attorneys. The accomplished attorneys who drafted each chapter offered 
their insights—starting with an overview of the particular practice area or basis for money damages, and 
drilling down into the most relevant details that practicing attorneys are likely to encounter in their 
practice. The authors included practice tips and caveats where appropriate. Many authors also provided 
references to other resources, which are often helpful springboards when greater depth of understanding 
in a nuanced area of the law is necessary. 
 

Each chapter was reviewed by one of the three editors as primary editor, and the board met via 
conference call every other week to discuss issues of concern. This exceptionally diligent board sent 29 
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of the 34 chapters back to the authors for a second draft to clarify issues missed in the first draft 
submitted by the authors. They then reviewed each second draft before forwarding it on to in-house 
editing by OSB Legal Publications staff editors. 
 

The two 6”x9” loose-leaf volumes of Damages included a comprehensive Table of Cases, Table of 
Statutes and Rules, and Index. Two vellum-covered binders accompanied each set. 
 

The bulk of our marketing for Damages was done via e-mail and our department’s blog using our pre-
order process. Not doing any mailed print marketing results in a huge cost savings for us. In addition, the 
pre-order method resulted in most of our sales to date being pre-orders, allowing us to better determine 
how many copies of this two-volume set to print. Direct expenses—including printing, indexing, and 
volunteer appreciation gifts—were only 62% of budgeted expenses. Revenue was also lower than 
budgeted, at only 64% of budget. However, this reduction in sales was true for all our 2016 releases and 
can be most readily attributable to more of our members becoming aware of their BarBooks™ member 
benefit. Even before this revision, Damages was one of our more popular titles on our BarBooks™ online 
library, with an average of 3,300 page views per month. 
 

The editorial review board, authors, and in-house editors have produced a deskbook that is practical, 
comprehensive, and well-supported with citations to legal authorities. It filled an ever-present need for up-
to-date information on the law of damages in a variety of areas of law. Because of the quality of the 
publication and its unique place in the market it has become an invaluable resource for Oregon lawyers.  
   

 
Award Category:  Award of Outstanding Achievement - New Award Winner - Publications 
Organization:  North Carolina Bar Association Foundation 
Title:  How to Try Your Case Like a Professional 
Submitted by: Laura Bonfiglio 
 
Project Summary:  
BACKGROUND & MARKET: New attorneys play a vital role in the practice of law. They are the future of 
the legal profession. Of the roughly 18,000 North Carolina Bar Association members, 13% of active 
attorneys have been practicing law for three years or less, and another 16% are law students who will 
soon join the profession. Since litigation often intersects with many other practice areas, each of these 
young attorneys is likely to litigate a case at some point in their career.  
But the market for a fundamental litigation resource is even broader than this. Due to the frequent settling 
of lawsuits outside the courtroom, especially during the recession, even attorneys with more than three 
years’ experience may not have had the opportunity to master the art of litigating and could benefit from 
brushing up on the trial basics prior to presenting their case before a jury. 
So how do litigators gain the experience necessary to effectively represent their clients in court with 
limited opportunities to hone this skill? Judges’ comments during a 2015 NCBA CLE event pointed to this 
exact conundrum: litigators simply aren’t adequately prepared for the real-world courtroom, often resulting 
in missteps that are consequential to their case, not to mention embarrassing.  
Like any new skill, attorneys learn by doing, and mistakes along the way are inevitable, but many of these 
missteps can be avoided with proper instruction. Most resources currently available on the topic of 
litigation focus on the pre-trial aspects of researching, investigating and analyzing the evidence before 
even setting foot in a courtroom. Knowing the law and gathering evidence are just the beginning of trying 
your case like a professional; it is essential for litigators to familiarize themselves with the procedures and 
expectations of a real-world courtroom. 
 

CONTENT: The author of How to Try Your Case Like a Professional: Tips & Procedures for the 
“Relatively” New Trial Lawyer, Christopher Parrish, provides a wealth of practical knowledge – a 
culmination of nearly two decades of litigation experience and more than 80 jury trials – that he wishes a 
peer had relayed to him early in his career. As the title suggests, this book delivers concise, concrete tips 
to trial lawyers who are either new to the practice or do not have extensive courtroom experience, and 
outlines fundamental procedures that every trial lawyer should know. 
Although Parrish is an Assistant District Attorney in Guilford County, North Carolina, he presents a 
balanced perspective that makes this resource beneficial for both plaintiffs’ and defendants’ counsel. 
Topics are logically divided into pre-trial, trial and post-trial phases of the litigation process. Each chapter 
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within the three parts is organized chronologically, discussing key elements in the order in which they 
typically occur.  
 

STYLE: The balance of reliability and relatability makes this fundamental resource unique. In stark 
contrast to the formality of the typical educational tome that is strewn with legalese, Parrish employs an 
informal, genuine tone with a hint of humor, as illustrated by the following excerpts: 

• “TIP 30: Don’t get on the jury’s nerves; filter your objections.” 
• “TIP 36: Don’t get into a verbal altercation with an expert. You will lose.” 
• “TIP 37: The expert knows more than you do. Recognize it. Accept it.” 
• “TIP 44: Stand ‘outside the bubble.’” 
• “TIP 46: Don’t bore the jury.” 

Such accessibility instills comfort and trust in the reader, making them feel as though they are chatting 
casually with an experienced and trusted mentor who genuinely wants them to succeed.  
INNOVATION & FORMAT: More than 60 invaluable tips are presented throughout the book, 
differentiated from chapter commentary by larger font size and framed by shaded callout boxes to catch 
the reader’s attention and illustrate the importance of each tip. The visual cue provides a concise 
snapshot of a useful strategy or fundamental procedure, followed by a more detailed explanation, 
pertinent citations to controlling authority and narratives gleaned from the author’s personal courtroom 
experience.  
Topics within each chapter are easily identified using bold font, followed by a thin shaded line below, 
which also enhances the book’s casual aesthetics. A thorough table of authorities, useful table of 
contents and comprehensive index serve as quality reference aids, helping the reader to quickly and 
easily navigate through the book both electronically and in paperback format.  
 

FINANCIAL: The brevity of this approachable 74-page paperback is especially beneficial for new 
attorneys, who may be overwhelmed by the formality and perceived complexity of the typical legal 
resource. At less than $5 each, How to Try Your Case Like a Professional is not only cost-effective to 
produce, but is also reasonably priced at $40 for members of the NCBA, including both a print and 
electronic version of the publication as well as shipping and handling. Fifteen percent of gross receipts 
are paid in royalties to the author on a biannual basis. Although sales to date have been expectedly 
modest since its release in May of 2016, we have ramped up marketing efforts to more effectively reach 
the target audience. 
 

RESOURCE USE: All editorial and production work was completed in-house by our single NCBAF CLE 
Publications Department staffer, using a vendor for printing only. Efficient procedures and a motivated 
author enabled us to publish the completed resource – including proofing, formatting, indexing, cover 
design and printing – in just over five months. 
We identified a captive audience fitting of this resource, attendees of the fall 2016 Professionalism for 
New Attorneys CLE program, and provided a complimentary electronic copy of the book to each 
registrant. Parrish was present at the live program for an on-site book signing and meet and greet with 
the attendees. Through this initiative, 370 newly licensed attorneys benefited from the practical guidance 
of an experienced, well-respected North Carolina attorney.  
 

WHY SELECT AS ACLEA’s BEST: How to Try Your Case Like a Professional demonstrates how legal 
resources can be brief, colloquial, and accessible, while simultaneously informative, thorough and factual. 
Legal principals presented in a memorable way, placing emphasis on aesthetics as well as content, are 
more likely to stick with a new attorney than their often-stuffy counterparts. The practicality and 
approachability demonstrated by this fundamental resource make it a useful template for all CLE 
publishers. 
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Award Category:  John Day Memorial Award for Professional Excellence - Technology 
Organization:  The Advocates’ Society 
Title:  Learning-by-Animation 
Submitted by: Rose Yanco 
 
Project Summary: The Advocates’ Society developed an animated advocacy course on Examination-in-
Chief. This program took about 2 years to actualize.  At first, the Society analyzed different options and 
formats and took about a year to figure out what direction we want to go in as we didn’t want to 
cannibalize our existing product either nor take away the importance of live learning-by-doing programs.   
The decision was made to create an animated course on Examination-in-Chief but at the same time 
ensure that it did not cannibalize our existing annual program on Examination-in-Chief.  As such, we 
created an entire new script that is geared towards junior lawyers and covers topics that are different from 
our existing product.  This took a year to develop.  We also hired a consultant to actualize the script and 
work with Storyline.  We service about 5,500 members plus a large number of non-members who attend 
our education programs but we only have about 21 full-time staff.  And of course we have a board of 
directors who helped with writing the script as they are litigators/experts.  
The duration of the course will vary on the learner but it should take approximately 1 hour and 15 minutes 
depending on how long a learner will take to review the necessary materials throughout the course.  The 
average time was determined by having 5 lawyers reviewing the course at their own pace. 
 

The course is an animated course with the exception of 2 videos.  We repurposed these 2 videos from an 
existing program that helped to illustrate two teaching points for preparing witnesses. 
 

This product is of course geared towards our members, however, you do not need to be a member of the 
Advocates’ Society to register for it and the course is reasonably priced. 
 

This product will allow any lawyer in a remote community to register and view it.  The limitations of the 
technology are simple – you need to have a high internet speed connection.  
 

This product is also meant to be used as a marketing tool in various ways.  By having already modules 
created in the last section of this course we have an information section about our live learning-by-doing 
certificate programs.  This is intended for those learners who have not attended our skills programs 
because they simply were unaware of them or not appreciating the true value of this hands on 
methodology.  This section allows them to learn more about our other important programs.  In addition, 
we extrapolated this section and created a YouTube video which will be used in many different marketing 
ways that displays in an animated environment some of our quality programs.  We also created a teaser 
You Tube video of this course by putting together just a couple of the first sections. 
 

During this course there is also strategically placed a Best Practices on Civility and Professionalism 
document that is provided to all and is in context of this course.  Not only does this provide a great 
resource for the learners but it also allows for excellent marketing of the Society and the type of work the 
Society is involved in for the good of the profession (not just programming).  
 

This course also provides accreditation for CPD hours towards one’s mandatory annual requirement. 
Aside from this being a fun course as it has animated characters, music and various pop up components 
it also has an interactivity component.  Given the software choices we wanted to use as many interactive 
options as possible.  As such we have a sorting game, a yes or no answer section, a box to write your 
learning objectives and then in the end of the course it will pop up, ability to download a few job aids and 
ability to write your own theory of the case.  These interactive features make a real difference in the 
learner experience.  We also ensured that unless you answer all the questions posed you are unable to 
move on to the next module.  We created a tips section where you must click on and review some of the 
summary points and only then are you able to move on to the next section. 
 

This course is not only practical but also fun!  
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Award Category:  Award of Outstanding Achievement - Technology 
Organization:  Lawline 
Title:  The Lawline App 
Submitted by: Dan Bushkanets, Stephanie Freedman, Richard Hernandez, 
 
Project Summary: An attorney’s time is precious and the fulfillment of CLE requirements should be a 
valuable use of that time. With this concern in mind, Lawline launched a dynamic app providing both 
online and offline access to an extensive library of CLE content. The app not only allows attorneys to 
access CLE on the go, but provides an array of tools to enhance the learning experience, aid with 
information retention, and, ultimately, allow users to develop professionally and excel in their practice.  
 
The Lawline app is predicated on two core objectives: (1) stimulating the learning process and (2) 
promoting the retention of that which is learned. In line with stimulating the learning process, the app 
combines studio-quality audio with a dynamic slideshow that advances in real-time as the speaker 
progresses.  

Users also have the ability to manually navigate through the slides at the swipe of a 
finger, and can then easily re-sync slides with a pop-up button. In this manner, we 
accommodate both visual and auditory learning preferences, and provide users with 

maximum flexibility to explore content at their leisure.  

Toward the objective of information retention, the SmartNotesTM feature allows viewers 
to take notes during the program while simultaneously saving the specific point in the 
program that corresponds with the note.  
 

If they wish to review their notes afterward, they need only click on a particular 
note to be automatically directed to the corresponding portion of the course.    
The SmartNotesTM that a user generates on the app can sync across all of the 
user’s devices, including iPad and desktop computers. 
Users also have the ability to skip backwards in 30-second increments, to easily 
review any material they might have missed.  

 

Ease of navigation is another keystone of the app. Furthering this 
end, a user-friendly dashboard allows lawyers to maneuver 
smoothly between their online course accounts and the courses already downloaded to 
their smartphone, eliminating any confusion as to what courses are or are not available 
offline. The same dashboard also allows quick reference to the courses that have 
already been completed.  

 

Once a course has been downloaded to the user’s smartphone, it can be accessed at 
any time, regardless of whether or not an internet or mobile connection exists. Offline 
access frees attorneys from the restriction of consuming CLE at their desks, allowing 
them to integrate the learning process into every phase of their lives, from the gym to 
the plane to the subway.  

Lawline’s mobile app is where compliance meets flexibility, and we hope that our 
customers can derive personal and professional value from its use.  

 



ACLEA’s Best Award Summaries 2017 

Award Category:  Award of Outstanding Achievement - Technology 
Organization:  Practising Law Institute 
Title:  Mastering Negotiations: The Significance of Planning and Preparation 
Submitted by: James C. Kinnamon, Brian T. Callen 
 
Project Summary: Successful negotiations start with thorough preparation. That is the message driving 
the interactive video simulation, “Mastering Negotiations: The Significance of Planning and 
Preparation.” Instead of rushing into the throes of a negotiation, participants are prompted to learn how 
to prepare for an upcoming negotiation by taking an important early step in any negotiation: learn the 
client’s goals and concerns.  
 

In this simulation, the client is a small, ambitious company that has developed a revolutionary, new 
technology. The CEO is looking to negotiate a non-disclosure agreement (NDA) with an industry leader 
for what he hopes will be a fruitful manufacturing and marketing partnership. A sophisticated, real-world 
fact pattern hides within it all the risks and opportunities that arise in a negotiation. Participants are 
challenged to choose the right course to further the client’s interests while protecting it from unwanted 
exposure. 
This simulation addresses key concepts when preparing for a negotiation: 

• Identifying and analyzing key resources and facts to begin planning a negotiation on 
behalf of a client 

• Building an approach to extract critical information from a counterpart prior to the 
negotiation 

• Learning how to protect critical client information and recognizing when your counterpart 
is withholding information 

• Crafting statements to persuade your counterpart to understand your client’s 
perspective during the negotiation 

• Designing a “bargaining chart” to project how the limited, fungible and finite items 
(money, time, etc.) will be divided up during the bargaining phase of a negotiation 

• Planning and projecting both parties' shared, independent or conflicting needs 
• Proposing solutions to resolve conflicting needs and aligning priorities in order to 

benefit both sides  
Law firm lawyers, corporate counsel and legal professionals will find this series relevant and 
informative. 
 
The simulation is delivered in six episodes: 

• Preparing to Negotiate 1: The Assignment 
• Preparing to Negotiate 2: Getting the Information You 

Need 
• Preparing to Negotiate 3: Protecting Information 
• Preparing to Negotiate 4: Using Persuasion 
• Preparing to Negotiate 5: Zero-sum Bargaining 
• Preparing to Negotiate 6: Problem-solving Approach 

 
 

 
 


